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General User QAF - Workshop Delivery Plan  
 

 

SAMPLE Letter to Carer/s  

 

 

Dear Carer, 

 

Over the coming months we will be asking you and the child or young person in your 

care to complete a questionnaires every 6 months as a part of the Quality Assurance 

Framework (QAF).   

The NSW Quality Assurance Framework (QAF) collects key information on how a child 

or young person is going in out-of-home care (OOHC).  

Information will be regularly reviewed by our caseworkers to tailor casework activities, 

to ensure every child in care has the best possible experience.  

Information is presented to caseworkers in categories of:  

More information can be found in the enclosed Flyers and on the DCJ website. 

www.facs.nsw.gov.au/QAF  

We look forward to working with you on this exciting change to our casework practice. 

 

Kind regards 

 

 

 

 
 

http://www.facs.nsw.gov.au/QAF

